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Reports to 

The Sheraton Cavalier Calgary Hotel is a diverse workplace and has an Employment Equity Policy to support this objective. 

THE SHERATON CAVALIER CALGARY HOTEL IS INDEPENDENTLY OWNED AND OPERATED BY CAVALIER ENTERPRISES UNDER A LICENSE ISSUED BY OPS LIMITED PARTNERSHIP  

 Monitor pool and waterslides to ensure guest safety. 

 Conduct water testing and preparing samples as necessary. 

 Basic pool maintenance and cleaning duties; party room, change rooms,fitness area, etc. 

 Providing friendly service to all guest of the Oasis River Country. 

 Providing service for Splash snack bar area (must be 18 to serve alcohol). 

 Monitor Fitness Centre area to ensure equipment is in working order and towels, water and other 

amenities are available for guests. 

 Greeting guests in a friendly and courteous manner, and answering questions and concerns  

   politely. 

 Assisting guests with towels and life jacket. 

 Perform all duties in a safe manner according to established safe work practices. 

 Report any accidents, injuries, near misses and/or hazardous conditions. 

 Other related duties as necessary. 

 

 Basic understanding of pool operations. 

 Friendly and professional with a strong customer service mindset. 

 Reliable and punctual.  

 Must be able to work without supervision. 

 Must be organized and able to work in a fast paced environment. 

 Must be physically fit and able to meet physical demands analysis. 

 Must be 16 years old, and 18 to provide alcohol service. 

 ProServe Certification will be considered an asset. 

 Current CPR / First Aid will be considered an asset. 

 Pool operations, NLS, Bronze medallion, etc. and previous pool experience will be considered an 

Shifts vary between the hours of 8:30am - 10:30pm.  Weekends and holidays involved.  

Oasis River Country Manager / Director of Rooms 

Position  Oasis River Country Attendant 


